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Sadrzaj

" |zazovi upravljanja ATM mrezom

= Standardno upravljanje ATM mrezom
= Optimizirano upravljanje ATM mrezom
= Reporting Server

= Demo & Zakljucak



QJJ2C0o

SOUTH EASTERN EUROPE

Informacije o statusu gotovine

Informacije se pohranjuju na s Qjestima

Da li imamo stva RontJolu 1a ATM mrezi?

Dostupnost ATM mreig
Usklada brojaca (ATM kazete, HOST,..)
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Sto je upravljanje ATM mrezom?

?O) Dostupnost & korisnicko iskustvo

-

eoe
o® .

VAN @ Automatizacija procesa i smanjenje troskova



Standardno upravljanje ATM mrezom

On site intervencija
\—;%“ﬁ@ -

Obavijest o

dogadaju na S Izracun SLA
ATM-u ATM u produkciji
Kvar na ATM-u
Benefiti

® Prijava kvara na ATM

= ATM je popravljen i stavljen u funkciju
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Kako moze biti?



Optimizirano upravljanje ATM mrezom
= >

On-site intervencija

Pokusaj stavljanja
ATM u funkciju

ProView )
udaljeno

= ,Cashjam”
= Kreiranje ,ticketa”
= Pocetak intervencije

Obavijest o
dogadaju na
ATM-u

Benefiti

= Pobolj$anja usluga kroz veéu dostupnost bankomata

= Smanjenje troskova kroz automatizaciju procesa

= Smanjen broj on-site intervencija kroz udaljeni pristup




’ Pokugaj aStavljanja On-site intervencija

ProView AT'V'dU lf_unkcuu
[ ] ,,Cash jam" udaljeno

= Kreiranje ,ticketa”
= Pocetak intervencije

Kvar na ATM,

Obavi]'-est 0
dogadaju na N

ATM-u
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Kako doci do cilja?



o eco
ATM Reporting, by Asseco.

crreco Home Reports ~ Monitoring Ticket Documents Settings ~ Language ~
SOUTH EASTERN EUROPE

Logged user: atm_unicredit

Our service

ATM reporting application provides You next new features:

d Technical reports ‘ Service reports Disputed transactions

Availability technical report for Your ATM Availability service report for Your ATM Disputed transactions report form Your
network nemwork ATM network
—
Counters settlement Cash report Tmanage and
Counters settlement report for Your ATM M Cash report for Your ATM network E Monito ring
. network I I I I I I I Access fo Tmanage and Monitoring

applications
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Sto je u pozadini?



Sto je u pozadini rje$enja? cJ reco

SOUTH EASTERN EUROPE

Incident
Management

y/ Remote
\// W Operation
/ Event
WINCOR Monitoring
NIXDORF
DIEBOLD
NIXDORF

File Transfer
&
Distribution

DEBOLD
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Primjeri?



Dostupnost — tehnicki pog

o e o

SOUTH EASTERN EUROPE

Haome
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Ied SOUTH EASTERN EUROPE

Reports = Monitoring Ticket Documents Settings « Language - Logged user: atm_unicredit

Availability - Technical Report

Terminal ID
—— ATM Availability - Technical Report
P T Select input parameters for report
S ReEnrtinH Eerind start 08.03.%01 5
(57 A00003 3h 37m 265 N
Component Component Availability [%]
Host Communication 99.92
Status Cassettel 99.6
Event Id T-Manage Id Start time End time Duration Pending time
680735 14.06.2016 08:28:01 14.06.2016 08:46:48 18m 47s
683471 16.06.2016 06:30:35 16.06,2016 08:00:00 1h 29m 258
683472 16.06.2016 08:00:00 16.06.2016 08:51:51 51m 51s
684171 16.06.2016 14:40:48 16.06.2016 14:40:58 108
k 751101 27.06.2016 16:48:50 27.06.2016 17:05:14 16m 24s J
Status Cassetfe2 09.94
Application Status 99.55
SOP Status 09.74
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Dostupnost — tehnicki pogled

QI I E=EC. 0O yome  Reports~  Monitoring

SOUTH EASTERN EUROPE

Ticket Documents Settings =

Avallability - Technical Report

Language

Logged user: atm_|

\_

25.68% ‘

. Status Cassettel (70d Oh 23m 49s)
B cash Dispenser (14d 4h 55m 34s) 5.21%
B application Status (32d 21h 58m 4s) 12.07%

Receipt Paper Status (68d 10h Status Cassettel (70d Oh 23m
47m 215): 25.10% 495): 25.66% I card Reader (0d 1h 4m 53s) 0.02%
SOP Status (10d 20h 26m 46s) 3.96%
CashlIn (3d 10h 17m 12s): 1.26% — ‘ Status Cassette2 (32d 0h 33m 2s) 11.74%
Status Cassetted (13d )162 am ( ' ;:::)h Dispenser (14d 4h 55m Host Communication (8d 8h 28m 21) 3.06%
S): 2. s
Status Cassette3 (137415)1_72 a3$$ Application Status (32d 21h B ststus Cassette3 (18d 17h 33m 75) 6.87%
T 58m 4s): 12.07%
Host Communicati%n (2d 8h Card Resder (04 1h 4m S36): M ststus Cassette4 (13d 16h 17m 3s) 5.02%
28m 21s): 3.06%
0.02% B cashin (3d 10k 17m 125) 1.26%
Status Cassee2 (_.23:3‘,1 2'1’ ?fg SOP Status (10d 20h 26m
P 485): 3.98% B R=ceint Paper Status (58d 10h 47m 21s)

25.10%

17
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Dostupnost - Servisni pogled

ATM Availability - Services Report

Creation date/time 6.3.2015. 15:16:23 Created by DOMAIMpetar. petrovic

Reporting period 1.1.2015. to 6.3.2015.

TERMID0O1 B85% | -
Cash Qut 68%
Cash In T8%
Bill Payment 83%
Topup 90%

TERMIDOOD3 91% | +

TERMIDO025 98% | +

Peripherals — Services relationship:

Peripherals/Services | CashOut | Cashin | Payment | Receipt | Exchange | mCash |
X X X

X

X X

X X X X

X

EI X X X X

X X

X X X X X X

X X

| Coinout | X

(Power X X X X X X 18
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Dostupnost - Servisni izvjestaj

o o rec o Home Reports « Monitoring Ticket Documents Seftings ~ Language ~ Logged user: atm_unic

SOUTH EASTERN EUROPE

Availability - Service Report

é )

Cashin (11d 19h 44m 45): CashoOut (22d 13h 39m 41s):

14.78%

Cashout (22d 13h 39m 41s)  14.78%
Exchange (24d 18h 31m 19s): B cashout ( m 415) °

16.22% Payment (8d 9h 33m 14s): 5.50% . Payment (8d Sh 33m 14s) 5.50%
‘ B erint (76d 15h 55m 16s) 50.29%
mCash (8d 8h 28m 21s): 5.47% ' [ mcash (8d 8h 28m 215) 5.47%
Exchange (24d 18h 31m 19s) 16.22%
CashIn (11d 1%h 44m 45s) 7.74%
k Print (76d 1%h 55m 16s): 50.29% J

19
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yoettlement” izvjestaj

Counters Settlement Report

Select input parameters for report
Last 4 servicing periods for terminal

Reporting period start 26.1.2015.
o 28.1.2015.-29.1.2015. Start End

Reporting period end 29.1.2015.
27.1.2015. - 28.1.2015. Start End

Terminal Id TERMIDOO SP
26.1.2015.-27.1.2015. Start End
Settlement Status (all) E 26.1.2015. - 26.1.2015. Start End

Generate

Close

© 2015 - Asseco SEE
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umnjive transakcije

Creation date/time 6.3.2015. 15:05:47

Reporting period 1.1.2015. to 6.3.2015.

Term D Date Time Type Dispute Reason Amount In Amount Out App. Code D

TERMIDOO1 26.1.2015.

28.1.2015.
TERMIDOO4 27.1.2015.

28.1.2015.
TERMIDO33 26.1.2015.

28.1.2015.
29.1.2015.

Disputed Transactions Report

Disputed Transactions Report
Select input parameters for report

Reporting period start

Reporting period end

Created by

06:26 CASHOUT RETRACTED

08:18 CASHOUT RETRACTED
Denomination structure: OUT:RSD:2000:2,0UTRSD:1000:1

09:29 CASHIN UNKMNOWM

11:45 CASHOUT RETRACTED

21:25 CASHOUT NOTPRESEMNTED

22:25 CASHIN UNKMNOWM

02:26 CASHOUT RETRACTED

07:24 CASHIN ERROR

22:25 CASHOUT ERROR

12:26 CASHIN ERROR

12:27 CASHOUT RETRACTED

Terminal 1d

Transaction Types

DOMAIM\petar.petrovic

MLT

3.500,00 RSD

1.000.00 RSD

50.00 EUR

01.01.2015%

06.03.2015

TERMOQOO1

(ally

1.000.00 RSD
5.000,00 RSD

200,00 EUR

400,00 EUR

3.000.00 RSD

1.500,00 RSD

7.000,00 RSD

123456
234561

m

114455
345612
654321
425458
675424
245172
456123
312424
561234

S EEEBEEEAE

Page 10of1
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»Cash” izvjestaji

Business name and head oifice: TELEMOR [ Bt | Seleat CHE
Reporting perod: 2016-02-01 - Z01-08-31 : CUMMENCy:

550

+ | B Tolal padd oul
1 Tirlal paddd i

Cash izvjestaji se sastoje od slijedecih
izvjestaja:

= Mijesecni izvjestaj (i za

. eventualne potrebe Narodne
0 banke)

” = Periodicki izvjesStaji po ATM-u

a [ ] I
IIELR 2D ELUR HIELR 100 ELIR
=14
f N
Denamination Tetal patdd gut Tedal pasd In
i0 EUR o =14
20 BR 20 Ll
60 BUR o 140
100 B 20 47
i 22
\ Todal: 40 Sd y
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Svi podaci postoje na ATM

mrezi, iskoristimo ih!
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Hvalal

asseco.com/see




Solutions
(0]
business.
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Legal disclaimer

The content presented in this presentation is subject to copyright protection and has the ownership title. Texts, graphics,
photographs, sound, animations and videos as well as their distribution in the presentation are protected under the Copyright and
related rights Law. Unauthorized use of any material contained in the presentation herein may constitute an infringement of
copyright, trademark or other laws. The materials in this presentation may not be modified, copied, publicly presented, executed,
distributed or used for any other public or commercial purposes, unless the Board of Asseco South Eastern Europe S.A. gives
consent in writing. Copying for any purpose, including commercial use, distribution, modification or acquisition of the contents of
this presentation by third parties is prohibited. Moreover, this presentation may contain reference to third-party offers and
services. Terms of use for such offers and services are defined by these entities.

Asseco South Eastern Europe S.A. assumes no responsibility for the conditions, contents and effects of the use of offers and
services of these entities. The data and information contained in this presentation are for information purposes only. Presentation
was prepared with the use of |ngcqle’ company products.

The name and logo of Asseco are registered trademarks by Asseco South Eastern Europe S.A. parent company — Asseco Poland
S.A. and cannot be used without prior express consent.

2016 © Asseco South Eastern Europe S.A.



