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ATM Banking After 50 Years
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ATM – cash box machines
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ATM – cash box machine

• Device for automated dispense/deposit of cash through a simple centralised 
authorisation and user authentication by payment card



• John Shepherd-Barron on 27 June 1967 Barclays Bank in Enfield Town in North London

• PIN is in use since 1965

• Embossed carbon fiber PIN storage

• Slightly radioactive 

History
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What has been changed?

196...   - 201...



STANDARD

• Cash dispensing

• Balance enquiry

• Balance print

• Mini statement

• Envelope 
deposit

• Pin 
management

• Mobile voucher

MODERN

• Mobile top-up (on line)

• Bill payment, offline via 
barcode

• Bill payment and 
presentment, online

• P2P transactions, 

• Cash in deposit (intelligent)

• Foreign money exchange 

• Coin dispense

• Give change

• Dispensing leaflets

• Multy Currency dispense

• Statement print

• Payment of current bank 
obligations towards bank

• Bill payment based on OCR 

FUTURE

•mCash

•Lottery

•Ticketing, buying and/or 
selling tickets

•New account opening

•Scan payment order

•Call to service center

•Loans generation

•Card replacement

•Social financial services

•Digital wallet

•Social network extension

KYC

• Personalized & unique customer 
experience

• Campaign management

• Contact collector

• eReceipt

ATM Transaction Set 



Short brake – think !
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Try to connect all 9 dots with only 4 straight strokes/lines

Puzzle 



Think outside of the box
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ATM is more that just a dispenser, it is an Automatic Teller Machine

• Ticket dispense

• Voucher dispenser

• Ticket printer and dispenser

• Direct channel with customer

→ Sales channel

→ Informative channel

→ Online live communication channel

• Payment point

• Exchange office

• Point for loan request/approval

• etc
12
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Know Your Customer Approach

 Concept of Personalisation

 Tailored and Unique Customer Experience

• Personalised Transaction Screens

• Preffered Language

• E-Receipt

• Fast Cash

 Campaign Manager

 Universal Customer Channel Experience
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Omnichannel Integration



Branch redesign

No bullet-proof glass Enhanced branch attractiveness

Flexible branch staff

Past Present Future

Improved customer service

Higher security

Less/no fraud

No teller discrepancies

Elimination of post-processing

… support the trend toward open service by securing cash in the branch
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All 9 dots connected with only 4 straight strokes/lines

Think outside of the box

4
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Inovative ATM architecture
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TermShot

TermHost Advanced Modules

TermHost

CARD 
ORGANISATION

HOST

CORE

Campaign 
Management

Personalised
Campaign eReceipt 

Personalized 
Fast Cash 

On-line 

Cash-In 

Contact 
Collector 

Prefered 
language 

Currency 
Exchange 

mCash 

Money 
Transfer 

GSM TopUp Bill Payment 

Statement 
Print 

Video teller
Ticketing 

CRMLottery

SERVICE 
PROVIDER

Standard Set of ATM Functionalities

Cash-Out
Balance 
Enquiry

Balance 

Print
PIN 

Management

Other 
Transactions

NDC / DDC

14

CUSTOM 
MODULE 

REQUEST?



Merchant cash collection
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How we see it today

Merchant Cash collection

BANK 
BRANCH

MERCHANT
CENTRAL 

TREASURY
CIT CIT

COUNTING COUNTING COUNTING COUNTING COUNTING

L2 L3 L4
CHECK



How we see it tomorow

Merchant Cash collection

BANK 
BRANCH

MERCHANT
CENTRAL 

TREASURY
CIT CIT

CASH 
DEPOSIT RECYCLING COUNTING

L2 L3 L4
CHECK



How we see future

Merchant Cash collection

BANK 
BRANCH

MERCHANT
CENTRAL 

TREASURY
CIT CIT

CASH 
DEPOSIT RECYCLING
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Existing Proposed

Merchant

Money handling costs HIGH LOW

Money counting costs HIGH NONE

Money keeping costs HIGH NONE

High money insurance costs HIGH LOW

Number of employees costs HIGH LOW

Cost of ATM/ATS rental or possession NONE MEDIUM

Company liquidity LOW HIGH

Cost / benefit
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Existing Proposed

CIT company

Money insurance costs HIGH LOW

Money transport costs HIGH LOW

Bank branch

Money administration cost HIGH NONE

Money available on the account DELAYED INSTANT

Money handling, holding and counting costs HIGH LOW

Cost / benefit



Cash Cycle Management™ Solutions

Cash Cycles

BRANCH STORE

CASH CENTER
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ATM portal



ProView
 Cash jam event
 Ticket creation
 Job start

Your benefits

 Improved customer service through higher availability

 Cost reduction through process automation 

 Reduced service technician onsite visits through remote access

Event 
notification

Recovery process
via remote access

Dispatch
Service Technician

Management 
information

system restoration -
status update

Back in service

Out 
of service

43
5

6
1

2

7
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Optimised ATM
remediation



ProView
 Cash jam event
 Ticket creation
 Job start

Your benefits

 Specialised tools developed for the specific purposes

 Used and parametrised by experts

 Improved by our experience and know-how

Event 
notification

Recovery process
via remote access

Dispatch
Service Technician

Management 
information

system restoration -
status update

Back in service

Out 
of service

43
5

6
1

2

7
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Smart 
track

Tmanage

Pro
View

Pro
View

Tmanage

Pro
ViewATM 

portal

Optimised ATM
remediation

Live
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Reporting portal



Availability - Technical view 



31

Availability - Technical report 
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Availability - Service report 
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Disputed transactions 
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Cash report

Cash reports consists of the following 
reports:

 Monthly cash report, according  
to regulation of National Bank

 Periodic cash report per ATM
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Setup, initial fee up to 2000 EUR

• Availability report 5 EUR / ATM / Month

• Reconciliation report 5 EUR / ATM / Month

• Cash report 5 EUR / ATM / Month

• ...and also in the future

• Profitability report 5 EUR / ATM / Month

• KPI report 5 EUR / ATM / Month

Pricing
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Why Asseco Solution?

Summary

• Inline with various standards 
(ISO, PCI DSS and PCI PIN)

• More then 15 years of experience

• Optimised processes

• Transparent process steps

• Capable of keeping strong SLA

• Providing high availaibility

• Fast response and recovery time

• Controlled and custmizable reports

• Analysing curent data used for further 
predictions and improvements

TURN DATA 
INTO THE 

INFORMATION

INFORMATION 
TO THE 

KNOWLEDGE 

AND 
KNOWLEDGE 

INTO THE 
PROFIT



We created a harmony of  
managed ATM services

Together, we can make a 
simphony of ATM network 
operations
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And what is next from 
Asseco SEE?



Try to think outside of the box – also in the future



Igor Matijaš

Igor.matijas@asseco-see.rs 40

asseco.com/see

Thank you
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Legal disclaimer
The content presented in this presentation is subject to copyright protection and has the ownership title. Texts, graphics,
photographs, sound, animations and videos as well as their distribution in the presentation are protected under the Copyright and
related rights Law. Unauthorized use of any material contained in the presentation herein may constitute an infringement of
copyright, trademark or other laws. The materials in this presentation may not be modified, copied, publicly presented, executed,
distributed or used for any other public or commercial purposes, unless the Board of Asseco South Eastern Europe S.A. gives
consent in writing. Copying for any purpose, including commercial use, distribution, modification or acquisition of the contents of
this presentation by third parties is prohibited. Moreover, this presentation may contain reference to third-party offers and
services. Terms of use for such offers and services are defined by these entities.

Asseco South Eastern Europe S.A. assumes no responsibility for the conditions, contents and effects of the use of offers and
services of these entities. The data and information contained in this presentation are for information purposes only. Presentation
was prepared with the use of company products.

The name and logo of Asseco are registered trademarks by Asseco South Eastern Europe S.A. parent company – Asseco Poland
S.A. and cannot be used without prior express consent.

2016 © Asseco South Eastern Europe S.A. 


